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Refund & Cancellation Policy
Last updated: 27 May 2026
Effective date: 27 May 2026
This Refund & Cancellation Policy ("Policy") applies to your subscription to the services provided by Cobay Technology Private Limited ("Cobay," "we," "us," "our") and should be read together with our Terms of Service.
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We offer a free trial of up to 14 days. During the trial:
1. You will not be charged.
1. You can cancel at any time before the trial ends with no liability.
1. If you do not subscribe to a paid plan by the end of the trial, your access will be limited or terminated, and your data will be available for export for 30 days.

2. Subscription Cancellation
You may cancel your paid subscription at any time from your account settings or by emailing billing@cobay.com.
1. Monthly plans: Cancellation will take effect at the end of the current billing month. You retain access until then.
1. Annual plans: Cancellation will take effect at the end of the current annual term. You retain access until then.
We do not provide partial refunds for unused time in a billing cycle, except as set out in Section 3.

3. Refunds
3.1 General rule
Subscription fees are non-refundable once charged, including for partial usage, unused features, or downgrades during a billing cycle.
3.2 Exceptions
We will issue a refund (in full or in part) in the following cases:
1. Duplicate or erroneous charges caused by a billing system error on our side.
1. Material service failure caused by Cobay that we are unable to resolve within a reasonable time, where you have given us written notice and an opportunity to fix it.
1. Refund required by applicable law (such as a statutory consumer protection right).
Refund requests must be sent to billing@cobay.com within 15 days of the disputed charge, with sufficient details (account ID, invoice number, reason).
3.3 No refund for misuse or termination for breach
No refund will be issued if your account is suspended or terminated for breach of our Terms of Service or Acceptable Use Policy.
3.4 Refund timelines
Approved refunds will be processed to your original payment method within 7–10 business days of approval. The time for the refund to reflect in your account depends on your bank or payment provider.

4. Downgrades and Plan Changes
You can downgrade or upgrade your plan at any time:
1. Upgrades take effect immediately and are billed on a pro-rated basis.
1. Downgrades take effect at the start of the next billing cycle. We do not refund the difference for the remainder of the current cycle.

5. Add-Ons and One-Time Charges
One-time charges for setup, custom integrations, training, or other professional services are non-refundable once work has commenced, unless otherwise agreed in writing.

6. Data Export After Cancellation
After cancellation or termination, your Customer Data will remain available for export for 30 days, after which it may be deleted in accordance with our Privacy Policy and Data Processing Addendum.

7. Chargebacks
Please contact us at billing@cobay.com before initiating a chargeback with your bank. We will work in good faith to resolve any billing issue. Unjustified chargebacks may result in account suspension and recovery of fees.

8. Changes to This Policy
We may update this Policy from time to time. Material changes will be communicated by email or through the Services. Continued use of the Services after changes means you accept the updated Policy.

9. Contact Us
For billing, refund, or cancellation questions:
Email: billing@cobay.com
Postal: Cobay Technology Private Limited, 15-2, 15-3, Kovaipudur Road, Coimbatore, 641042, Tamil Nadu, India
Phone: +91 91502 83661
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